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The Impact of the Technological Dimension of Knowledge
Management in Enhancing the Value of the Bank
An Applied Study on Workers in Iraqi Private Banks

Yaequb Basim Muhamad* Mohamed Hicham Balouza?
yaqoobaleyashi@gmail.com Mbalouza@hotmail.fr

Abstract: Knowledge management that adopts technology is considered one of
the most important factors of progress for all sectors, and by acquiring it a
competitive advantage can be achieved, especially in the banking sector. This
study aims to determine the impact of the technological dimension of knowledge
management in enhancing the value of the bank. To achieve the aim of the study,
answer its questions and test its hypotheses, the researchers relied on the
analytical descriptive approach. A questionnaire was also designed and distributed
to the research community, where workers in Iraqi private banks are considered
representatives of the study's target community. After analyzing the data and
testing the hypotheses, the two researchers reached a basic conclusion, which is
"the existence of a very strong direct relationship with statistical significance
between the technological dimension of knowledge management and the
enhancement of the value of Iragi private banks.” This is due to the integration of
computers with networks and the advancement of communications in the current
era, in addition to the interest of the bank’s management in working to update
hardware, software, computer hardware, and communication devices related to
information technology in succession, keeping abreast of all that is new with
regard to modern technology and digitization, and providing a new
communication network within the bank; Which helps to provide various
information to workers and customers in a timely manner and at the lowest
possible costs.

Keywords: Knowledge management, the technological dimension, the value of
the bank.
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